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Introduction
To support an assessment of an employee’s need for household services, attendant care services, modifications and
alterations and home based aids and appliances, Comcare can arrange for a qualified Occupational Therapist (OT) to conduct
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an assessment of these needs through a home based assessment.

Any proposed assessment of household services, attendant care services, modifications and aids and appliances should be
discussed with an Injury Manager before any action is taken.

For more information about these types of needs, refer to the following pages:
Home help and attendant care
Aids and appliances under sections 16 and 39
Alterations and modifications under section 39

For guidance on the information gathering provisions under the SRC Act, refer to:
Gathering claim information ​​​​​​​
Evidence collection under the SRC Act
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When are home based assessments conducted and what is included
Home based assessments are undertaken in the employee’s home.

They are undertaken when:
a new claim for household, attendant care services, modifications or alterations, or home based aids and appliances is
received or we are proactively looking at providing this to the employee
a request for an increase of the services is received or we consider it is needed
the amount of services claimed appears more than what is considered needed.
a review is required to determine if service provision remains relevant to the compensable condition.

A home based assessment may cover multiple types of services

A home based assessment may cover one type of service, such as attendant care services, or multiple types of services. An
assessment undertaken for one type of service may elicit the need for another type of service or assessment.



What should a home based assessment include when considering household and/or
attendant care services?

At a minimum a home based assessment for household and/or attendant care services should include:
Information on the household’s details including:

the size of the residence
the number of people living there
their ages and occupations
the domestic activities they undertake; and
the number of hours per week that they perform these activities.

Details of the pre-injury tasks and who performed them.
An assessment of the current household needs, including if the injured employee or other household members could
meet those needs. 
Consideration of the employee’s functional capacity – it may be useful for the assessing OT to contact the employee’s
treaters to confirm expectations around task performance and likely increase in capacity or possible decline. This will
inform decisions around length of time for service expected; extent of service; need for a review etc.

What should a home based assessment include when considering modifications or
alterations?

At a minimum a home based assessment for modifications and alterations should include:
identification of area requiring modification or alteration as a result of the compensable injury
review of current status of house (eg. floor plan of area to be modified) and suggested changes and/or additions

Following the assessment the OT should provide a report which identifies:
suggestion/s for modification and next steps eg. consultation with a builder
how such adjustments will improve independence, health and, possibly a return to community and/or work

What should a home based assessment include when considering home based aids and
appliances?

At a minimum a home based assessment for home based aids and appliances should include:









Step 8: Next steps

Once the report is received, review the report and recommendations/suggestions, discuss with the Injury Manager and
proceed to Triage as required. For further guidance refer to the Triage page.
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