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What is a medical certificate?
A medical certificate is the primary form of medical evidence used by employees to support claims for medical treatment,
incapacity payments and other benefits.

A medical certificate must be provided by a legally qualified medical practitioner (LQMP), unless the employee is only
claiming for medical treatment.
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What does a completed medical certificate look like?
The SRC Act does not specify what form a medical certificate is to take (refer section 54(2)(b)).

Comcare’s Certificate of capacity is the preferred form. Comcare's Certificate of capacity enables GPs to consider work as part
of recovery and focuses on what employees can do at work. Comcare will use worker’s compensation medical certificates
from state schemes, as well as any other type of medical certificate that has been issued by a legally qualified medical
practitioner (LQMP).

To support proper management of the claim, a medical certificate should normally have the following information:
contain the employee's details
provide the date of actual examination
state the precise diagnosis
contain the date(s) when the patient is (or was) unfit for work
contain a review date
list the treatment required
be signed by the LQMP who examined the employee
include the practice stamp or contact details.



When you are referring to a medical certificate to support decision making, the focus should be on the information provided
by the LQMP, rather than the format or technicalities of the certificate.

Where you think a medical certificate is non-compliant, please visit the 'Just Ask' process page for further information. 
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What happens when a worker's compensation medical certificate is not
available or partially completed?
If there is a problem with a medical certificate, you need to display empathy, sensitivity and sound judgment in deciding the
correct course of action.        

Late certificate

An employee claiming income support must provide a supporting medical certificate from a LQMP. However, you may
encounter a situation where a medical certificate has expired, and the employee has not provided a new certificate despite
regular contact with you or your predecessor.

Where there is a reasonable delay due to issues such as the availability of a LQMP, Comcare may, having regard for the
merits of the case, temporarily extend a treatment plan based on other current medical information. This could include:

recent independent medical examination (IME) reports
treating practitioner or specialist reports.

You should support the employee to obtain a medical certificate as soon as possible and stay in regular communication.

Partially completed certificate



You may receive a claim for compensation that is supported by a medical certificate that does not provide certain specific
information. In this case, you should make an assessment and not defer a compensation decision due to technicalities.
However, if you are unable to determine compensation due to a lack of information, then you should refer to the What is
medical treatment? and/or Incapacity for work pages and discuss the claim with your Assistant Director. You may need to
gather more information from the employee, the LQMP or other sources to make the decision.
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Can I use a medical certificate from an allied health provider?
If an employee is only claiming for treatment from an Allied health professional, they can provide a medical certificate from
the allied health provider stating a precise diagnosis and cause for the injury or illness.

The allied health provider must be registered under the law of a state or territory that provides for the registration of health
services. This includes: 

 
occupational therapist
acupuncturist
chiropractor
osteopath
audiologist
psychologist
podiatrist
radiologists
speech therapist
optometrist
physiotherapist.

The provider should only issue a certificate recommending treatment in their field of practice.
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Can I use a retrospective medical certificate?
A retrospective medical certificate is signed and dated on the consultation date but certifies that in the LQMP opinion, the
employee was unwell prior to the day of the consultation.

Example: A LQMP sees the employee on 22 October and signs the medical certificate on 22 October, but states the person
was unable to work from 11 October.

A retrospective medical certificate is valid and should generally be accepted. In the unlikely event there is insufficient medical
evidence to explain the certificate, consult with your Assistant Director and/or arrange a triage meeting to review the matter
further.
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Can I use a backdated medical certificate?
A backdated medical certificate is one where a LQMP signs and dates a certificate as if the consultation occurred on a prior
date.

Example: A doctor sees an employee on 30 September but indicates on the certificate that the consultation occurred on 15
September.

In general, compensation should not be paid based on a backdated certificate. Any backdating of certificates is discouraged
by the Australian Medical Association. You should discuss a back-dated medical certificate with your Assistant Director or the
Injury Management team.














