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Introduction
You may receive notification of the death of an employee who has died as a result of a compensable or non compensable
condition.

You will usually receive such a notification from:

 
the employer
the rehabilitation provider
the legal representative of the employee, or
a family member of the employee.

Notification of the death of an employee may be received verbally or by written correspondence.

Important: When you receive notification of the death of an employee it must be actioned within 24 hours of receipt to
prevent any overpayments from occurring and to action any previous overpayments that may have occurred.

Return to top of page | Return to top of section

Responsibility for managing death claims
Specialised Claims Team (SCT) is responsible for determination of liability under section 14 of the SRC Act for all work related
death claims. However, where the death of the employee is not related to the compensable condition(s), you are responsible
for any actions required.
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