Employees

Requesting information from employees

A claims manager may need to request information or documents from an employee in relation to their workers’
compensation claim. Examples of the type of information include current medical certificates, clinical notes/reports, payslips
and financial statements.

Comcare has a power under section 58 of the SRC Act to formally request information, however we can also request the
information informally from the employee.
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Requesting_information from employees

Comcare can request information directly from an employee without using any legislative power, or we can use section 58 of
the SRC Act to request information.





