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Clinical panel
The Clinical Panel consists of a team of medical and allied health professionals. They are available for more complex clinical
advice and reviews to ensure employees receive the most appropriate treatment for their injury and/or illness.

The Clinical Panel offers advice to medical practitioners and allied health professionals to adopt clinically justified treatment
and evidence based practices. It aims to improve sustainable decision making and ultimately improve health and return to
work outcomes for employees.
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Undertaking a clinical panel review

The Clinical Panel provides advice to Claims and Injury Managers and medical and allied health practitioners by conducting
clinical reviews. These help to ensure employees receive the most appropriate treatment for their injury or illness.

This page contains information about:

the roles of Injury Managers versus the Clinical Panel
the purpose of the Clinical Panel Review
what the Clinical Panel can review
referring a claim to the Clinical Panel
the review process and implementing outcomes including actioning the review in Pracsys
Walk-Up referrals including arranging Walk-Up referrals, and
pharmacy invoice review procedure.

Click here for Clinical Panel Review Form

Clinical panel review form




