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You have finished this procedure. Next, refer to the Procedure to determine liability for permanent impairment in
the Assessing and determining a permanent impairment claim page. Continue the process from Step 6.
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Late payment of permanent impairment
If an employee has an accepted claim for permanent impairment (PI), Comcare must make the payment within 30 days of
the determination being made. If payment is not made within 30 days, Comcare is liable to pay interest to the employee for
each day the payment is late.

​​​​​​​The 30-day timeframe does not apply:
 

where the employee has requested a reconsideration in relation to the PI
following a reviewable decision issued by the Review Officer
where there is a proceeding before the Administrative Appeals Tribunal (AAT) in relation to the PI
following a decision issued by the AAT. 

Note: Payment is deemed to be made when the EFT is shown as 'PAID' in Pracsys or the cheque is issued (posted).

Interest rate

The interest rate used when calculating a late payment for PI is decided by the Relevant Minister. The rate is based on the
interest rates provided by the Reserve Bank of Australia (RBA).



If Comcare is required to calculate the interest on a late PI payment, you will need to use the following calculations:
 

RBA interest rate ÷ 100 = interest rate percentage
Interest rate percentage x section 24 award amount = yearly amount
Yearly amount ÷ 365 = daily amount
Daily amount x number of days late = amount payable.

Example
 

Interest rate: 4.75%
Section 24 award amount: $12,706.00
Days late: 168
4.75 ÷ 100 = 0.0475 (interest rate percentage)
0.0475 x 12706 = 603.535 (yearly amount)
603.535 ÷ 365 = 1.6535 (daily amount)
1.6535 x 168 = $277.79 (amount payable)
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Procedure to calculate interest payable on a PI payment
The following procedure outlines how to calculate interest payable on a permanent impairment (PI) payment. If you are
unsure at any stage during this process, you should talk to your Team Leader.

Step 1: Review the claim file

You should note:
 





Note: Ensure that you include a copy of the calculations for the interest payable.

Step 6: Update Pracsys

Go to ‘Manage Claim Comment’ (MCOM) and enter a comment stating the interest was payable due to late payment,
including the amount of interest payable.

Step 7: Check the interest is paid to the employee

Send an email to CAIS Complex Payments requesting the relevant payment be processed. Include a copy of the letter to the
employee.

 This is the end of the procedure.
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