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Introduction
An employee may advise Comcare that someone else can deal with Comcare or discuss matters relating to their claim on
their behalf. This could include legal representation or another form of representation such as family members, a union
delegate or another person.

There are two levels of authority someone might have:

 
act on behalf - this includes receiving all correspondence and making decisions in relation to the claim including, but
not limited to, claiming benefits, requesting reviews and requesting personal information
authority to discuss - this allows someone to discuss all matters in relation to the claim, but without authority to make
a decision.

There may also be cases where an employee wishes to withdraw their consent for a third party to act on their behalf with
Comcare or to discuss matters relating to their claim.
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How does the employee nominate someone to have authority?
When an employee requests they would like to give or withdraw authority for a third party to act on behalf or to discuss
their claim, you need to ask them to complete an Authority/Removal of Authority to Act on Employee's Behalf form
('Authority to Act' form). On this form, they need to identify what level of authority they give.

You do not need to request the completion of the 'Authority to Act' form if the employee:

 
has indicated in their Workers' Compensation Claim Form that they have a third party acting on their behalf
provided a letter stating they give/withdraw authority to a third party acting on their behalf and it contains the
information required.










